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6:30-8:30pm: If you are a small business and not 
advertising via social media, you may be missing some 
marketing opportunities. Learn the basics of Facebook, 
LinkedIn and Pinterest at this seminar. Speaker: Andrew 

Gray. Location: Cape Fear Community 
College, Building S, Room S-313, 411 N. 
Front St. in Wilmington.  Investment: Free. 
More info: cfcc.edu/sbc
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12-2pm: This seminar answers the questions most 
often asked by business owners and those writing a 
business plan, including: “What is a balance sheet 
and why does it ‘balance’?”; and “How can I prepare 
a balance sheet if I am already in business?” 
Participants will receive clear examples to help 
better understand this often-overlooked financial 
statement. Speaker: CPA Semone Brisson. Location: 
Brunswick Community College, 50 College Road in 
Bolivia. Investment: Free. More info: brunswickcc.
edu/continuing-education/small-business-center/

6-8:30pm: MS Office offers many tools to help improve 
your small business but many people don’t know how 
to fully utilize them. This five-part course is designed to 
increase your knowledge of Word, Excel, PowerPoint and 
Publisher. You may take all courses or attend individual 
sessions (register for each separately). Additional 
MS Office classes will be held April 12, 19 and 26. 
Participants must have a working knowledge of MS 
Office. Speaker: Christine Ossipov. Location: Cape Fear 
Community College, Building A, Room A-316, 411 N. 
Front St. in Wilmington. Investment: Free. More info: 
cfcc.edu/sbc

ASK THE EXPERTS SERIES: 
FOOD AND BEVERAGE

4pm: In this series, experts within various industries 
come together to give a brief presentation, followed 
by an opportunity for participants to engage 
with speakers in one-on-one and/or small group 
discussions to have specific questions answered. 
This month’s session will focus on food and 
beverage. Location: UNCW 
Center for Innovation and 
Entrepreneurship, 803 S. 
College Road in Wilmington. 
Investment: Free for members; 
$15 for nonmembers. More 
info: uncw.edu/cie/events

BIZ BASICS

DRIVE MORE CLICKS,  
CALLS AND SALES

1-2pm: A recent study indicates 91 percent of consumers 
read online reviews about local businesses before they 
make a purchase or visit a store. Reviews are social 
proof of how customers feel about a company’s products 
or services. This webinar will illustrate the impact of 
customer reviews and discuss best practices for using 
them to market your business. Topics include: learning 
what customers are saying about your business; how 
online reviews drive consumers’ decisions; and the dos 

and don’ts of dealing with unhappy 
customers. Speaker: SCORE 
mentor and digital marketing expert 
Sherry Bonelli. Location: Webinar. 
Investment: Free. More info: 
capefearscore.org

HOW TO START  
A RESTAURANT  

6-8:30pm: If your goal is to open a successful 
restaurant, this session will offer helpful financial, 
operational and marketing perspectives about the 
restaurant industry and your potential place in it. 
Location: Cape Fear Community College, Building 
L, Room L-107, 415 N. Front St. in Wilmington.
Investment: Free. More info: cfcc.edu/sbc

COACH REGGIE’S BUSINESS 
CLINIC: MAKE NETWORKING 
“WORK” 

DOING BUSINESS  
WITH NCDOT

6-8pm: If you are tired of 
going to networking events 
and after-hours mixers and 
not getting the results you 
would like, this dynamic 
seminar will teach you to be a networking rock star. 
Participants will learn how to sharpen networking 
skills and hear strategies for getting massive 
results from networking events. Speaker: Reggie 
Shropshire.  Location: Cape Fear Community 
College, Building L, Room L-107, 415 N. Front St. 
in Wilmington. Investment: Free. More info: cfcc.
edu/sbc

UNDERSTANDING  
FINANCIAL STATEMENTS:  
BALANCE SHEET 

1-3pm: Do you dream of being your own boss? If 
so, the Small Business & Technology Development 
Center at UNCW offers the free monthly workshop, 
“How to Start a Business.” This workshop teaches 
participants the basic business ownership steps, 
including researching your business market, writing  
a business plan and seeking initial funding.  
Speaker: Robin Bennett. Location: UNCW Center 
for Innovation and Entrepreneurship, 803 S. College 
Road in Wilmington. Investment: Free. More info:  
uncw.edu/cie/events

5:30-7:30pm: Learn about certification, pre-qualification, 
supportive services and upcoming roadway projects 
from N.C. Department of Transportation professionals.  
Location: Cape Fear Community College, Union 
Station, Room U-251, 411 N. Front St. in Wilmington. 
Investment: Free. More info: sbtdc.org


